Additional Attendee in Telehealth Visit

Patients can invite guests to attend an active televisit from the healow app or a mobile web
browser.

To invite a guest to join a patient's televisit from a mobile device:

1. On the providers televisit screen, tap the +/mvite Contact button:
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You can add from existing contact if listed as a “Contact” in ECW.

Otherwise, tap “Invite other contact” > Patient will enter cell phone number of additional
attendee. They will receive a text message to join appt.
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Up to 2 Contacts may join your Televisit appointment

Smith Alexis (Sibling)
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Williams Roger (Care giver)
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